
 

Windows Laptop Hardware Requirements / Recommendations 
Component Minimum Requirements COAH IT Recommend 

Processor (CPU) 

(Search and open “System 
Information” on your laptop. 
See Processor Info) 

Intel Core i5/i7 - 8th Generation or newer 
(Ex: Intel Core i7-8500u)  

AMD Ryzen 2nd  “Zen” Generation         
(Ex: AMD Ryzen 5 2500U) 

Intel Core i5/i7th – 11th Generation        
(Ex: i5-1135G7 Processor)  

AMD Ryzen 3rd “Zen2” Generation         
(Ex: AMD Ryzen 5 4600U) 

Memory (RAM) 

(Search and open “System 
Information” on your laptop. 
See Total Physical Memory) 

8GB+ 16GB 

Internal Storage Solid State Storage (SSD)  Solid State Storage (SSD) (Pcie M.2) 

Wireless Network  802.11ac 802.11ac 

Operating System Windows 10 Pro/Education (Win 10 
Education edition is available from 
OUHSC for free which enables laptop 
encryption that is strongly 
recommended). 

Windows 10 Pro/Education (Win 10 
Education edition is available from 
OUHSC for free which enables laptop 
encryption that is strongly 
recommended). 

External Storage USB 3.1 Flash or External Disk Drive USB 3.1 Flash or External Disk Drive 

 

Apple Mac Hardware Requirements / Recommendations 
Component Minimum Requirements COAH IT Recommended 

 

Date of Manufacturer 
(Use About this Mac) 

Mac Book/Air/Pro, 2018+** MacBook Pro, 2021** 

Processor (CPU) N/A N/A 

Memory (RAM) 8GB+ 16GB 

Internal Storage Solid State Storage (SSD)  Solid State Storage (SSD)  

Wireless Network  802.11ac 802.11ac 

Operating System High Sierra (10.13) or Mojave (10.14) Catalina (11.2) 

External Storage USB 3.1 Flash or External Disk Drive USB 3.1 Flash or External Disk Drive 

 

https://ouitservices.service-now.com/sp?id=kb_article&sys_id=f82d81864fde3f4096e80ad14210c7e9
https://ouitservices.service-now.com/sp?id=kb_article&sys_id=f82d81864fde3f4096e80ad14210c7e9
https://ouitservices.service-now.com/sp?id=kb_article&sys_id=f82d81864fde3f4096e80ad14210c7e9
https://ouitservices.service-now.com/sp?id=kb_article&sys_id=f82d81864fde3f4096e80ad14210c7e9
https://support.apple.com/en-us/ht201581

