Option 1 Instructions - How to connect to your mydesk “VDI” virtual machine:

1. In either the Firefox or Chrome. Browse to https://mydesk.ou.edu
2. Click to “VMWare Horizon HTML ACCESS”
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3. Login with your OUHSC credentials.

VMware Horizon
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4. You will be prompted for a Duo Push notification on your device using the Duo mobile app .

Accept it.
1. *Note: If you are not enrolled in Duo, please visit this article to learn more and sign up:
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VMware Horizon

Logging in

5. Once logged in, Select “COOP Remote Pool” from the list of available virtual desktops.
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6. Wait for your desktop to load.

Welcome

Your connected to your virtual machine! Now completed the rest of the first time setup:

7. Once your desktop loads, open the “Google Chrome” Web Browser within your virtual
machine’s desktop.

8. Browse to the http://ahrealm/ website COAH IT has created.

9. Click to Download the “Set VDI Profile Script”.
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COAH IT Resources

[ Set VDI Profile Script - mioad and run. Creates COAH users network shortcuts on
\ DI desktops

Unlock or Reset your password for your OUHSC account.

Personal Device Inventory - Register your personal electronic devices

Technical Help Request - Sends an email to COAH IT requesting help with your thing!
Access Request - Login to request admittance, modifcation or termination of access to a
COAH system or resource
Zoom Help

Faculty Elections

Student Clinic Laptop Help
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10. Click to run the “setprofile.bat” in the bottom-left hand corner of the chrome window.
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11. After a few seconds your network shares will appear on your desktop.
12. Close Google Chrome.

13. Finally, after that - Right click anywhere in the blue desktop background of your virtual
desktop and choose “refresh”.
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You will now see your Microsoft Office icons!
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Enjoy your Virtual Desktop! Open Outlook to get your email. Access your files on your

network shares, etc...



